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Abstract :

By using the data of several surveys of residents ‘consciousness conducted when
formulating the comprehensive plan, it is possible to grasp the changes in
residents' awareness over time and confirm the degree of consistency between the
policy evaluations on the administrative side and the residents' side. In this study,
we compared the degree of resident satisfaction in terms of "attributes of residents",
"participation in activities", and "expectations for measures" by year using the two
questionnaires conducted by Yosano Town. The following 2 points were clarified.

First, by grasping the evaluation tendency of satisfaction, it was possible to
narrow down the target group of residents in the formulation, implementation and
management of effective future measures. Second, the possibility of a benchmark
evaluation method that can reflect both the resident's evaluation and
administrative evaluation by examining the suitability of the comprehensive plan
evaluation based on the actual situation of secular change of the resident
satisfaction and using the benchmark evaluation table of Yosano Town was verified.
In addition to proposing benchmark evaluations that can reflect changes in
residents’ satisfaction, "long-term implementation of similar residents' awareness
surveys, setting of target indicators for measures that can be shared by residents
and the government, and demonstration experiments" are considered future issues.
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